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Fopsyas nuMHMA No BonpocamMm JOGPOCOBECTHOCTU U NPO3PAaYHOCTU OEeATENTbHOCTH
KomnaHum Alfa.

Komnanua Alfa n ee pgodepHue npegnpuatms obbeanHunu ycunus gns obecnedeHus
Oonblien npo3payHocTM, [oBepus U 6e30nNacHOCTM B OTHOLWIEHMSIX C  ApYrMMun
opraHuMsaumamMm u coTpyaHukamu. B uensax nogaepaHus npo3pavyHon OenoBon cpefbl B
Hawen KOMnaHuu Mbl co3ganu opsdyio NMHMID MO Bonpocam A06pOCOBECTHOCTU U
npospayHoctn pgesrtenbHoctn. Coobwmute Ham N0 TenegoHy wunu nocpeacTsoM
3MEKTPOHHOM NOoYTbl O Ntobon cuTyaumm, KOTopasd, Mo BaLLEMY MHEHUIO, HE OTBeYaeT
TpeboBaHNAM K MpPO3payvyHOCTM M 6Ge30MacHOCTUM AeATENbHOCTU, MPUHATBIM B HalUen
opraHuMsaumn. Balwm KOMMEHTapum MOryT Takke KacaTbCsl ypOBHeW ©e3onacHoCTu,
YCTaHOBMEHHbIX Hawen KoMnaHnen. Bel Bnpase coobWmTb MHPOPMaLMIO aHOHUMHO, HO
Mbl PEKOMEHAYEM OCTaBMATb Bally KOHTaAKTHYH WHQOpMauui B Ccriyvyae, ecnm
BnocrneactesMmM Ham notpebyeTca cBA3aTbCA C BamMu. [apaHTUpyem coxpaHeHue
KOH(pMaeHUManbLHOro xapakrepa coobuwaemon Bamu uHbopmaumn. [na npoBeneHus
TWaTenbHOro paccrnegoBaHna Ham Heo6Xo4MMO NONYYNTb Kak MOXKHO 60JIbLLIE KOHKPETHOM
drakTnyeckon NHopmarmu.

BecnnatHble Homepa TenegoHOB:

"epmanus 0800-180-8939

ApreHTnHa 0800-444-5685

AscTpusa 0800-293-215

Bpasnnus 0800-892-2016

Kutan 10-800-140-1817 (KO) 10-800-714-1783 (C)
CLUA 1-866-482-1957

Kanapa 1-866-238-2860

Pecnybnuka Onb-CanbBagop 2527-8499
BeHrpusa 06-800-16476

Mekcuka 01-800-265-2532

Mepy 0800-54-109

Monbwa 00800-112-4028

Yexusa 800-701-160

HomuHukaHckasa Pecnybnuvka 1-888-751-4724
Cnoaknsa 0800-606-251

Ynnun 123-0020-7281

Kocta-Puka 2430-9795

OkBagop 1-800-00-05-43

NHuauna 000-800-100-5794

Poccuna 880-0301-7408

Ncnanua 900-937-915

MexxgyHapogHbin +52-818-748-2991

Beb6-canT: http:// www.alfa.com.mx/transparency.htmi
9n. noyTa: transparency@alfa.com.mx
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